• COPD journey of people with COPD:
Have you ever heard someone mentioned care journey or pathway to you? Can you share your COPD care journey, from how you diagnose to the pulmonary rehab? Looking at the picture, do you agree with this primary care pulmonary rehabilitation pathway? Can you possibly help me identify your care journey? Is there any difference in the pathway you have experienced?
From your perspective, which part of the care journey do you think is most challenging? And which part would be relatively easier for you? Probes: Could you possibly tell me more about your needs along the journey?
• Needs of people with COPD Have you ever been referred to pulmonary rehabilitation?
For people who have not been referred to PR: Have you ever heard about pulmonary rehab?
For people declined an PR offer: I know you was referred to pulmonary rehab but declined, I wonder why you declined your PR offer?
For people accept an PR offer: Can you recall your experience when you had just been referred to pulmonary rehabilitation? Is this your first time to do pulmonary rehabilitation or not? If not, are there any differences between the 1 st and 2 nd time?
Probes: What was your feeling at that time? Can you tell me more about------? Can you remember the first time you talked with your physiotherapist in the rehab centre? Can you remember what they told you? Probes: How you communicate with your physiotherapist/GP/practice nurse/doctor?
How do you feel about pulmonary rehabilitation? Do you think it is helpful? Probes: Could you tell me more about------?
In your experience of accessing pulmonary rehabilitation, which things do you think do you think good? And what things do you think could be better?
Probes: What about------is it that made it so bad? Why do you think -----is bad?
Are there things that you think would have improved your pulmonary rehabilitation experience? Probes: Could you tell me more about------?
• The relationship between capabilities and accessibility Here we are going to do a capability measure test. There will be about 6 sets of questions.
The details questions can be seen in 
